Maintenance Service Agreement
General Terms and Conditions

The terms and conditions of Maintenance Service apply to system which Easystem Technology

Limited (the Company), has accepted for Maintenance Service.

The Company’s maintenance

obligations are limited to the terms set forth below:

MAINTENANCE SERVICE COVERAGE

The Company maintains this computerised system against system defects for a period of One (1)

YEAR from the date of original system installation or the same day of each year.
company reserves the rights to alter the terms and conditions each year.

The
After the end of the

maintenance period, customer reserves the right to continue or terminate the maintenance
service.

EXTEND OF MAINTENANCE SERVICE

a.

b.

This maintenance applies only to computerised system developed by the Company. The

Company does not maintain any products that are not the Company’s products.

This Maintenance Service is valid and limited to the Company’s Computerised System

purchased and used in Hong Kong.

The Company will use its reasonable efforts to provide the Maintenance Service.

However, the Company may suspend the Maintenance Service in whole or in part at any

time without notice if:

(i) the Equipment fail or require modification; or

(ii) in the Company’s reasonable opinion, there is or has been unauthorised, unlawful
or fraudulent use of the System.

The Customer shall remain liable for all Charges during the period of suspension unless, in

the Company’s reasonable discretion, the Company decides otherwise.

The Maintenance Service includes the resolution of any functional error or bug and the

functions of the daily operations, excluding corruption of system NOT developed by the

Company such as Microsoft Windows corruption, within the maintenance period.

Hotline Support Service regarding the operation of the Computerised System is included in

Maintenance Service within maintenance period.

LIMITATION OF LIABILITY

a.

b.

The Maintenance Service is conditional upon the Computerised System has only been used
in a normal and customary manner and has not been tampered in any way.

The Maintenance Service does not include the Computerised System re-installation service
due to hardware issues (e.g. harddisk or printer factor) or software issues (e.g. Windows
operating system) or networking issues. Extra fee will be charged for re-installation or
re-setting or re-adjustment due to damage of or change of software or hardware or
improper operation.

The Maintenance Service does not include the Computerised System migration service
from one particular address to another or from one particular PC to another.

The Maintenance Service does not include the damage of data produced from our system.
The Company shall be deemed not to be in breach of any provision of this Agreement by
reason of any delay in performing or any failure to perform any of the Company’s
obligations if such delay or failure is due to any cause beyond the Company’s reasonable
control.

THE CUSTOMER’S RESPONSIBLITIES

The Customer agrees that:

a.

b.

The Customer shall not use the Computerised System for any improper, immoral,
defamatory or unlawful purpose nor allow others to do so.

The Customer shall save the information in a stable and safe environment as backup, for
example, harddisk, zip drive, etc.

In the circumstances where software re-installation is necessary, the Customer should
provide a complete networking environment with printing setting, modem setting, etc.

Save and except as in the circumstances where the Maintenance Service apply, the
Customer shall be responsible for any charge for the cost of resolution of the Computerised
System in accordance with the Company’s prevailing charges on the system resolution and
labour cost.

The Customer is suggested to utilse the software with authorised licence in which the
Company is not responsible for any rights and liabilities if the Customer not to do so.

The Customer shall provide an effective communication tools for remote support.
Otherwise, on-site maintenance or support fee will be charged due to lack of effective
communication tools for remote support or no allowance for remote maintenance.

TERMINATION OF MAINTENANCE AGREEMENT

a.

The Company may terminate the Agreement in whole or in part or any Services or any part
thereof immediately, if in the Company’s opinion:

(i) the Customer has failed to pay the Company the maintenance charges; or

(ii) the Customer is in breach of any of the terms of the Agreement or fails to comply
with any reasonable requirement of the Company in relation to the use of the
System;

the Customer becomes insolvent or bankrupt or the Company has reasonable cause
to believe that the Customer is unable to pay the maintenance charges.

The Customer can terminate the Maintenance coverage at any time with three months prior
written notice. When the Maintenance coverage is cancelled, the Company will not
refund the remaining portion of the maintenance price paid on a prorated basis.

Termination of the Maintenance will not affect any rights or liabilities of the parties which
have arisen prior to the date of termination.

(iif)

INTERPREATATION

a.

b.

Reference to the plural shall include the singular and vice versa; references herein to any
person shall include references to individuals, firm, body corporate or unincorporate.

The terms and conditions of this Maintenance Agreement are written in both English and
Chinese. The English version shall prevail whenever there is any inconsistency or
interpretation of this Maintenance Agreement.
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